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This document was produced in March 
2011 and is accurate at that date except 
where indicated otherwise. When reviewing 
your fund choices you should refer to up-
to-date information, available online at 
www.friendslife.com/customer/funds or 
by calling the helpdesk on 0845 602 9221.

Helping you choose your 
investment funds 
To help you choose your investment funds we have detailed the full 

fund descriptions, their charges and their associated risk warnings in 

this document. The fund descriptions and ratings are accurate as at 

January 2011.

The funds are ordered by risk band, then alphabetical order. Please 

see the table opposite for more information on risk bands. 

You can choose more than one fund to invest in, up to a maximum of 

10 funds. You can also switch funds at any time free of charge. 

Please read your ‘Choosing your investment funds’ brochure for 

further information and guidance on fund selection. For more 

information on switching please see your Terms and Conditions.

If you feel you would like advice, you can pay for financial advice 

from a financial adviser. If you don’t have an adviser, you can contact 

the following organisations:

•  IFA Promotions: www.unbiased.co.uk

•  Institute of Financial Planning: 0117 945 2470 or at 

www.fi nancialplanning.org.uk

•  Directgov provides impartial UK Government information on 

State and private pensions at www.direct.gov.uk/en/
Pensionsandretirementplanning

Approaches to investment risk
All investments carry some form of risk but this varies from fund to 

fund. Each risk band is shown below with an explanation of the 

relevant approach to investment risk.

Risk band  Your approach to investment risk

High +
As a very adventurous investor, you will accept 
much higher risk for the prospect of much 
higher returns

High
You’re an adventurous investor willing to accept 
high risk for the prospect of high returns

High –
As an adventurous investor you will accept 
above-average but below high risk for the 
prospect of high returns

Medium +
You prefer a balanced approach to investment 
and are willing to accept above-average risk in 
the hope of higher returns

Medium 
You prefer a balanced approach to investment 
and are willing to accept average risk to achieve 
more attractive returns

Medium –
You will accept below-average risk to achieve 
more attractive returns

Low +
Although a cautious investor, you’re prepared 
to accept low levels of risk for the prospect of 
slightly higher returns

Low
You’re a very cautious investor and are willing to 
take a minimal amount of risk only

The above risk bands and their descriptions are the opinion 

of Friends Life. 

The colours in this table may be different to those used online, 

however the bands and approach to investment risk remain the same.
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We can trace our origins as far back as 1810, with Friends 
Provident being founded in 1832 to help alleviate the 
hardship of Quaker families facing misfortune.

What does this mean for you?

As well as changing our company name, the look and feel of 
our pensions literature will be enhanced to reflect the new 
brand and imagery.  

Over the coming months, you will start to see a change in 
the communications you receive from us. 

Please rest assured that no changes will be made to your 
pension plan as a result of this and you’ll still receive the 
same great service from us. 

Need to know more?

For more information about this exciting change to our 
company please see our website www.friendslife.co.uk.

If you have any queries about your pension plan, please 
contact your employer.

Friends Life was launched in March 2011 and is a 

provider of pensions, investments and insurance 

with over five million customers and a heritage that 

dates back over 200 years. Our key business lines 

are corporate benefits and individual protection.


